HAILIIOHAJIbHE ATEHTCTBO YKPAIHU
3 [IMTAHDB JIEP’)KABHOI CJIY)XXBU

HAKA3

BiJ 20 p. Kuis Ne

ITIpo 3aTBepaskeHHs MeTOAHYHHX PeKOMEHAALliH 1010 BH3HAYECHHS
3aBAaHb I KJII0Y0BHX NOKA3HHKIB pPe3y/IbTATHBHOCTI, epeKTHBHOCTI Ta
SIKOCTI ¢J1y’k00BOT JilILHOCTI Iep:kaBHAX CJIYKOOBNIB, siKi 3aiiMal0Th

HocaaH Aep:KaBHOI cayxk0u kateropiii «b» i «B», MOHITOpHHTY iX
BHKOHAHHSA Ta Heperjsay

Bignosiazo no nyHkTy 9 INonoxenHs npo HarioHanbHe areHTCTBO YKpaiHu 3
NUTaHb JEPXaBHOI CIyXOH, 3aTBepkeHoro mnocraHoBoro Kabinery MiHicTpis
Vkpainu Big 01 xoBTHS 2014 poky Ne 500,

HAKA3YIO:

1. 3arBepautv MeToauuHi pexkOMeHJallii MIOAO BH3HAYEHHS KIIOUOBHX
NOKa3HHUKIB PE3yJIbTaTUBHOCTI, €(EKTUBHOCTI Ta SKOCTI CIIy>KOOBOI AisJIBHOCTI
JepXaBHHX CITy>KOOBLIB, AKi 3aiiMalOTh ocaau Aep)KaBHOI ClIy>kOH KaTeropiit «b»
1 «B», MOHITOPHHTIY X BUKOHAHHS Ta MEPEMILY, IO JOJAI0THC.

2. BusHaTtH TakuM, IO BTpaTUB YMHHICTH Haka3 HalioHalbEHOTO areHTCTBa
Ykpainu 3 nuTaHb Aep>kaBHOI ciy>6u Bix 27 nucromaga 2017 poky Ne 237 «Ilpo
3aTBEP/OKCHHA MeETOONMYHUX peKOMeHAAlid IIOJO0 BH3HAYEHHS KIIHOYOBHMX
IOKAa3HUKIB pe3yJbTAaTUBHOCTI, €()EKTHUBHOCTI Ta AKOCTI CIYy»kK00BOI AisNIBHOCTI
JepXaBHMX CITy>KOOBLIB, fKi 3aiiMalOTh MOcaau AeprKaBHOI CITyXOu Kateropiit «b»
1 «B» (31 3MiHam#u).

3. KoHTponb 3a BUKOHAHHSAM LIbOTO HaKa3y 3aJIMIIaro 3a CO0OI0.

TI'onoBa HaraJgias AJIIONIMHA




3ATBEP/DKEHO

Haxka3 HarioHaibHOro areHTcTBa
VKpaiHu 3 IUTaHb JeP>KaBHOI CITyXOu

Ne

Metoauuni pexomenaanii
100 BH3HAYEHHH 3aBJaHb i KJII0YOBHX NOKA3HHKIB pe3y,IbTATHBHOCTI,
eeKTHBHOCTI Ta IKOCTI C/1y00B01 AiNJILHOCTI Aep:KaBHHUX CJaYyK00BLIB, sIKi
3aHMalTh MOCAH JePKABHOI c1yk0n kaTeropiii «b» i «B», MOHITOpHHTY iX
BHKOHAHHA Ta neperjsay

I. 3arajbHi N0JIOKEeHHA

1. Lli Metoguuni pexomeHanii po3pobieHO 3 ypaxyBaHHSM YaCTHHH JpPYIoi
crarti 44 3akoHy VYkpainu «IIpo nepxasHy ciayxOy», Ilopsaxky npoBeneHHs
OLIIHIOBAHHS  pPE3yJIbTATIB  CAYX00BOI  JiAJABHOCTI JepXXaBHHX  CIIyOOBLIB,
3aTBepIXKeHoro nocranosowo Kabinety MinictpiB Ykpainu Bix 23 cepnus 2017 poky
Ne 640 (gani — Ilopsanox).

2. Lli MetoauuHi pekoMeHAaalii PEKOMEHAYETHCS 3aCTOCOBYBAaTHM IiJ d4ac
IIOPiYHOr0 BH3HAYEHHS Ta NEepiogUYHOro neperisay (y pasi HeoOXiAHOCTI) 3aBAAHS i
KIIOYOBUX ITOKa3HUKIB pPe3yJbTaTUBHOCTi, €(EKTUBHOCTI Ta SKOCTI ciyx060Boi
OiSUTBHOCTI (gayli — KITIOYOBI TNOKA3HMKH) NEPXKaBHUX CIY)KOOBLIB, siKi 3aiiMaroTh
HOCay IepXKaBHOI CITyk0u kareropiit «b» 1 «B».

3. Lli MeroauuHi pekoMeHOamii po3poOJIEHO 3 METOK HAJaHHSA JONOMOTH
cry0aM yIpaBliHHSA MEPCOHAJIOM Ta IHIIMM y4YacHMKaM OLIHIOBaHHS pe3yJbTaTiB
CITy»00BOi IISUTBHOCTI JIepXKaBHUX CITyKOOBLIB, fKi 3aiMalOTh IOCAAU JEPXKABHOI
ciyx6u kareropiéi «b» i «B» (mami — OHiHIOBaHHA), y IUIaHYBaHHI i oprasizamii
npollecy BU3HAYEHHS 3aBIaHb i KIIIOYOBHUX [TOKa3HUKiB, MOHITOPUHTY X BAKOHaHHS Ta
nieperisaay.

4. YyacHMKaMH IIpoOLleCy BH3HA4YE€HHS Ta Meperisay 3aBAaHb 1 KIIOYOBUX
IIOKa3HUKIB PEKOMEHIYETHCS BBAXKATHU:

1) nep>xaBHOTO CITy>X0O0BLIS;

2) Ge3nocepeAHBOrO KepiBHUKA EPXKABHOrO CIIyOOBLS, SIKUH 3aliMae rocaay
JepxaBHOi ciIy»0u kateropii «b» abo «B;

3) KepiBHHMKa CaMOCTiIHHOTO CTPYKTypHOro miaposniny (y pa3i HasBHOCTi), B
SIKOMY Tpaloe aepkKaBHUM CITy»OOBellb, AKUN 3aliMae mocaxy epKaBHOI CITyXOu
kareropii «b» abo «B»;

4) cy6’exTa NpU3HAYECHHS;

5) ciyx6y ynpaBiiHHS IEPCOHAIOM.

5. Ha nepion nii xapantuHy, BcranoBieHoro Kabinerom MiHicTpiB Ykpainu
BiJIMIOBIIHO JO 3aKOHOJABCTBA, BHU3HAYEHHS 3aBJaHb 1 KIOYOBHX ITOKA3HHKIB
(30KkpeMa OOrOBOpEHHS W y3TOKEHHS 3MICTY 3aBAaHb 1 KIIOYOBHX ITOKa3HHKIB),



MOHITOPHHI 11X BHKOHaHHS Ta [eperisill pPEKOMEHAYETbCS 3AIHCHIOBATH 3
NOTPUMAHHSAM BHMOI MpPOTHENMiZeMiYHHX 3axofiB, BcTaHOBIeHUX KabineTom
MinictpiB YKpaiuu Ta roIoBHUM JepKaBHUM CaHITapHUM JIIKapeM Y KpaiHu.

6. OdopmieHHS MOKYMEHTIB MiJ Yac BH3HAYCHHS Ta Meperyifify 3aBIaHb 1
KIIOYOBUX [OKA3HHMKIB DPEKOMEHAYEThCSA 3IMCHIOBATH Yy ManepoBiit ¢opmi 3
BHKOPHCTAHHAM BJIACHOPYYHHX IiNHCIB a00 B eleKTpOHHIH (popMi 3 HaKIaJaHHIM
KBaJTi(iKOBaHHUX €JEeKTPOHHUX ITiIHHCIB.

OOroBopeHHs ¥ Yy3ro[KEHHs 3MICTy 3aBJaHb 1 KJIIOUYOBMX IOKa3HHUKIB
PEKOMEHIYETHCS MPOBOAUTH 3a (i3MYHOI NPHUCYTHOCTI Y4acHHKIB ab0 QHCTaHLIRHO
LLUIAXOM 3aCTOCYBaHHS TEXHIYHMX 3aco0iB, [JOCTyIHHMX Yy4YaCHHUKaM IIpoLEeCy
BHU3HAYEHHS Ta Neperiaay 3aBIaHb i KIFOUYOBUX MOKa3HHUKIB.

II. Bu3HayeHHS 3aBAAHDb i KJIIOYOBHX MOKA3HHKIB

1. 3aBnaHHs i KJIHOYOBI [MOKa3HUKH PEKOMEHAYETHCS BH3HAYATH iHAWBIAYyaIBHO
JUTSL. KOXHOT'O JIep)KaBHOTO ciiy»0oBus. [Ipu 1isoMy pekoMeH10BaHO OpaTd 0 yBary,
III0 Ha BiMiHY BiJ 3aBIaHb Ta IOCAJOBHX OOOB’S3KiB, SIKIi Ha HHOT'O MOKJIAJEH] Ta
3MiHCHIOIOTECS HHMM IIOCTIHHO, BHKOHAHHS 3aBJaHHA Ma€ 3aBeplIyBaTUCs
IOCSATHEHHSIM KOHKPETHOIO pe3yJIbTaTy, BH3HAYEHOI MeTH. BHMip cTyneHs BUKOHaHHS
3aBJaHHs (JOCATHEHHS I[TOCTABJIEHOI METH) PEeKOMEHIYEThCS 3MIMCHIOBaTH 3a
JOMIOMOTOI0 KJTFOYOBHX ITOKa3HHUKIB.

2. BimnmoBigHo no nyHkty 33 Ilopsaky 3aBmaHHs 1 KIIOYOBI MOKa3HUKH
JepXaBHUX CITyXOOBIIIB, SKi 3aliMalOTh MOCagH AepkKaBHOI ciayxOu kateropiit «b» i
«B», Bu3HaualoThCs 3a (hopMoOIO 3riiHO 3 gonaTkoMm 7 no Iopsaxy 3 ypaxyBaHHIM
CTpaTeriYHUX JOKYMEHTIB JepXKaBHOTO Ta/ab0 perioHaJIbHOIO PiBHSA, PIYHOTO IJIaHy
poGOTH IepXaBHOTO OpraHy, 3aBlaHb, (yHKLUili Ta OOOB’A3KiB, BH3HAYEHUX Y
MOJIOKEHHI TIPO JepXKaBHUH OpraH, IOJIOKEHHI MPO BIANOBIAHUI CTPYKTYpHUI
OigpO3aLJ1, MOCaIOBiH iIHCTPYKIIi.

3. 3 MeTol AKICHOrO Ta CBO€YACHOTO BU3HAYEeHHS 3aBIJaHb 1 KIIOYOBHX
MOKa3HHKIB Oe3nocepeHbOMY KepiBHHUKY (Y BH3HAQUEHHUX BHIJKaX KepiBHUKY
JepXaBHOI  CIy)XOH) pEKOMEHIYyeThcs IependauyuTd MOXXJIMBICTH  HaJaHHS
KOHCYJIbTATHUBHOI [OTIOMOTM Ta CTBOPHTH YMOBH JUISl IIOCTIHHOI B3aemofil 3
Jep>KaBHUM CITy>KOOBILIEM.

4, Tlpu BU3HAYeHHI 3aBAaHb 1 KIIOUOBUX [OKa3HUKIB PEKOMEHIYEThCS
JOTPUMYBATUCS TaKOi IMOCIiJOBHOCTI Jiil:

aHalli3 CTpaTeriyHUX [JOKYMEHTIB, 30KpeMa, cTparerii Jep>aBHOTO OpraHy,
IUIaHy TMPIOPUTETHHX diit (I1aHy poOOTH) Iep>KaBHOTO OpraHy Ha piK, [J1aHiB poOoTH
3 peaiizamii cTpaTeriyHUX JOKYMEHTIB AEP)KaBHOTO, PErioHaJbHOrO Ta MiCLIEBOI'O
PiBHIB,;

BHOKpPEMJIEHHS MPIOPUTETHUX 3aBIaHb I KOXXHOIO CTPYKTYPHOTO ITiAPO3LITY
Ta JOBEJEHHS 3MICTy TaKuX 3aBHaHb IO AepXaBHUX CiIyXkOOBLiIB y BiANOBIZHUX
CTPYKTYPHHUX MiApO3iNax;



BUOKpEMJIEHHS KEpiBHUKOM CTPYKTYPHOrO MiAPO3AUTYy AEpPXKABHOTO OpraHy
NPiOPUTETHUX 3aBIaHb AJIS KOXKHOTO JIep)KaBHOro Ciryx00BI, kUil nepedyBae y iioro
Oe3rocepeIHHOMY IiIMOPSIAKY BaHHI;

pO3pO0JIeHHS Jep)KaBHUMHU CIIyKOOBLSIMH TMPOMO3HLIH LION0 CBOIX 3aBAaHb 3
ypaxyBaHHSIM pe3yJibTaTiB OOrOBOPEHHs Ha OL[iHO4YHIN criBOecilli, BHECEHHS IX Ha
po3risa 6e3mocepeIHbOro KepiBHUKA;

OOTOBOPEHHS i Y3TrOJDKEHHS 3MICTY 3aBAaHb i KJIFOYOBUX MOKA3HUKIB 3 KOXXHUM
JEepXXaBHUM Cly)xO0oBIeM. [IpH HBOMY pPEeKOMEHIYEThCS IPOBECTH IHAMBIAYaNbHY
Oecijly 3 BUKOPHCTaHHSM PEKOMEHIOBAHOTO IEpesliKy MUTaHb (JoJaTokK ! a0 mux
MeToauyHuX peKoMeHaallii);

MiAMHCaHHs 3aBAaHb | KIIIOYOBUX MOKA3HHUKIB, BU3HAYEHUX 32 (POPMOIO 3TiIHO 3
nonatkom 7 no Iopsaky, ocobamu, 3a3HaYeHUMH y IyHKTI 34 [Topsnky;

nepenada Ge3nocepesHiM KEPIBHUKOM JEp)KaBHOIO CIy>kOoBLS (y BU3HAYEHHX
BHIIQZKAX KEPIBHUKOM JEpPXKaBHOI CIY)KOH) OpHriHATy 3aBAaHb 1 KIOYOBUX
MOKA3HUKIB CITyx01 yIpaBTiHHS MIepCOHANIOM AEPXKABHOTO OpraHy AJis X NOAAJbLIOTO
30epiraHHs B 0coOoBiii cmpaBi. [Ipu mpoMy Komii TakuxX 3aBJaHb 1 KJIFOYOBHUX
MIOKA3HUKIB 30€piraroThCs y JepXaBHOro clIyk00BLs Ta 6e3mocepeTHbOro KepiBHHUKA.

5. Tlpu BHOKpeMIIeHHI TpPIOPUTETHUX 3aBJaHb IS KOXXHOTO CTPYKTYPHOTO
MiAPO3IiTy peKOMEHAYEThC 3a0e3MeYnuTH KOMaHAHY (CHiJIbHY) poOOTy KepiBHUKIB
CaMOCTIHHUX CTPYKTYpHUX migpo3ainis. [Ipu ubomMy pekoMeHI0BaHO OpaTu 10 yBar,

[I0 BHUKOHAHHS TNPIOPHUTETHUX 3aBJaHb Ma€ 3a0e3nedyyBaTd BHECOK KOXHOTO
CTPYKTYPHOTO MiAAPO3JiTy Yy JOCSATHEHHS CTpareriyHuxX LUIed Ta 3arajsHOTO
pe3ynbTaTy poOOTH P KaBHOTO OpraHy.

6. Ilepen BHU3HAaYEHHSAM MPIOPUTETHUX 3aBIAHb | KIIOUOBUX IOKA3HHUKIB s
JIEP>KaBHOTO CIIyKOOBLISI PEKOMEHIYETHCS MPOBECTH Y KOXHOMY CTPYKTYPHOMY
HiApO3dii AepKaBHOT'O OpPraHy CIUIBHY 3yCTpiy (Hapamry, OOrOBOPEHHS, B TOMY YHCII
3 BUKOPUCTaHHSAM 3ac00iB BiJl€03B’SI3KY) 3 JAepKaBHUMHU CIIyKOOBLISIMH, SIKi B HBOMY
NpauooTh. Y X0Ai Takoi 3ycTpidi (Hapaau, 0OroBOpeHHs ) IOLiNbHO MOiHGOpMYyBaTH
yCixX JepXKaBHHUX CIyXOOBIIIB MNpO CTpareriyHi LiJi Ta MPIOPUTETHI 3aBIaHHS
JIEP)KABHOTO OpraHy i CTPYKTYPHOTO MiAPO3AiTy Ha HACTYMHHH piK, OOTOBOPUTH
3aB/IaHHS, 38 BUKOHAHHS SKUX BiANOBIAAIbHUE CTPYKTYPHHUM MiAPO3ALIL.

7. Y pas3i mpoBedeHHS IHOWUBIMyanbHOI Oecinu 3 IepXXaBHUM CIyXOOBIIEM
IUCTaHUIKHHO Oe3mocepeIHbOMY KEpiBHUKY PEKOMEHIYETHCS 3aBYACHO Y3TOIUTH 3
TaKUM Jep>KaBHHM CITyXOOBLEM KaHall 3B’ 513Ky, 4ac i AaTy Mo4YaTKy MpOBeIeHHS TaKoi
Oecinay, il TPUBAJICTD.

8. BignosinHo mo ab3auiB nepmroro-apyroro myHkry 12 Ilopsaky 3aBmaHHs i
KIIIOYOBI MOKa3HHUKHU JJIsI IEPKABHOTO CIIY>KOOBLS HA HACTYIIHHI PiK BU3HAYAIOTHCH Y
TPYIHI POKY, IO MepeAy€e 3BITHOMY.

3aBiaHHS 1 KJIFOUOBi MOKA3HUKHU AJIs1 I€P>KaBHOTO CIY>KOOBLISL Ha MOTOYHUHN PiK
BHU3HAYAIOTHCS y CIYHI - BEPECHI LIOTO POKY B pa3i Npu3Ha4YeHHS (MepeBeleHHs) Ha
nocaay AEpXKaBHOI CIy>XOW, BUXOAY Ha poOOTy Micis BIACYTHOCTI Ha Ciyx0i y
BUMAAKaX, nepeadadeHux ad3amamMu TpeTiM - I'STuM MyHKTy 14 1msoro [lopsaky,
TIOHOBJIEHHS Ha mocaji Aep)xaBHOi cimyxOu. Taki 3aBHaHHS 1 KIFOYOBI MOKa3HUKU
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BHU3HAYAIOTHCS MPOTATOM JIeCATH poOOUYUX AHIB MICIA MPU3HAYEHHs (IIepEeBEACHHs)
abo BUxOIy Ha pobOTY.

9. 3aBmaHHA i KJIIOYOBI MOKA3HUKU MichAsAs iX OOTOBOpEHHS 3 J€p)KaBHUM
CITy’k00BLIEM BH3HAYAIOTHCS 0CO0aMH, BU3HAUEHUMH y MyHKTi 34 ITopsiaky.

10. BigmoBigHo mo a63auiB m’storo Ta mocroro MyHKTy 12 Ilopsiaky, skino
3aBAaHHsA 1 KJIFOYOBI MOKA3HUKH JIA JIEPKABHOTO CIYyXOOBLs (KpIM Jep>KaBHOrO
CEeKpeTaps MiHICTEepCTBa) HEMOXJIMBO BH3HAYUTH Yy CTPOKH, mepeadaueHl LUM
MYHKTOM, Yy 3B’fA3Ky 3 HOro THMYacOBOI HeMpale3JaTHICTIO, BIAMYCTKOK abo
npodeciiiHUM HaBYaHHSIM, BOHU BU3HAYAIOTHCS MPOTIATOM IT'ATH POOOYMX IHIB MicCis
BHXOJY Ha poOOTy, a B pa3i BiICTOPOHEHHS BiJi BUKOHAHHS IOCaJOBHX 0OOB’S3KiB
(MOBHOBa)X€Hb) — MPOTATOM I1'ATH pPOOOYMX [HIB MICNIA MOYAaTKy BHKOHAHHS
MOCaJIOBUX OOOB’sI3KiB. 3aBJaHHS 1 KIIIOYOBI NMOKA3HUKU IJS TaKUX JepKaBHUX
CJIyOOBIIiB HA TOTOYHHUH PIK HE BU3HAUAIOTHCH, SIKIO BUXiJ Ha poOOTy abo nmovyaTok
BHKOHAHHS [MOCaJ0BUX 000B’A3KiB HACTAIOTH Y )KOBTHI — FPYAHI LIbOTO POKY.

s neprkaBHUX CIy)KOOBIIIB, siKi nepeOyBaloTh y CJIyKOOBUX BiIpSIKEHHSIX,
3aBJJaHHA 1 KJIFOUOBi MOKa3HUKH BU3HAYAIOTHCS B YCTAHOBIEHOMY MOPAIKY .

11. BignoBigHo go a63aiy apyroro nmyHkty 10 Ilopsaky BU3HaueHHS 3aBAaHb 1
KJIFOYOBHX IOKA3HUKIB [T 3aCTYTHUKIB KEPiBHUKIB 31 ICHIOETHCS MiCIsA BU3HAYECHHS
3aBJaHb i KIIIOYOBHX [TOKa3HHUKIB AJIS iX K€PiBHHUKIB.

12. Ciyx06aM ynpaB/iHHS EPCOHAJIOM PEKOMEH Y €EThCS

IIPOBECTH BHYTpIIIHE HaBUaHHS JEP)KaBHUX CIyXOOBIIB y (opMi cemiHapy,
TpeHiHry abo BeGiHapy IIOAO BU3HAYEHHS 3aBIAaHb 1 KIIFOUOBUX [TOKA3HHUKIB,;

CTBOPDUTH YMOBHM [UIS HAaJaHHS KOHCYJIBTATHBHOI JOMOMOTH Yy4YaCHHKaM
OLIIHIOBaHHS, 30KpeMa, repeabayuTu rpadik Ta crnocid ii HagaHHs, BABHAYUTH KaHAH
KOMYHiKalii Ta BiAMOBIIATEHUX 0OCi0;

3abe3neunTy NpoBeIeHHs Yy JOCTYMHUIA coci® po3’ICHIOBAIbHOI pOOOTH 1IOI0
NpoLieypY BU3HAYEHHS 3aBJaHb 1 KJIIOYOBUX MOKA3HUKIB (MIATOTyBaTH Ta pO3iciIaTH
KOPOTKY J[OBiIKY IpO CTPOKM Ta €Talu OLIHIOBaHHS B JEPXXaBHOMY OpraHi,
3MIHCHIOBATH peryJisipHe 1HPOpMYBaHHS Npo Nepedir OLiHIOBaHHS Ha amapaTHUX
Hapajaax, po3MICTUTH HAOYHWH MaTepiajl PO OL[IHIOBaHHS B MPUMIILIEHH] AepXKaBHOTO
opraHy, 3IIHCHHUTH eJIeKTPOHHY PpO3CHIKY iHdopmMmamii Ha eNeKTPOHHI aXpecH
Jep>KaBHHUX CITY>KOOBIIIB J€P>KaBHOTO OpraHy TOLLO).

II1. 3micT 3aBAaHDb i KJII0UYOBHX NOKA3ZHUKIB

1. BignoBigao mo a63amy nepmoro myHkty 10 I[lopsiaxy 3aBmaHHS i KIHOHOBI
NIOKa3HUKM TOBHHHI BigoOpa)kaTH KiHUEBHH pe3ynbTaT, Ha JOCITHEHHS SKOTO
CHPSMOBAHO CITy’)XOOBY MOisUIBHICTh JAEpXaBHUX CIIy)XOOBILIB, BHMIpIOBaTHCS B
KUTIBKICHOMY Ta/a00 SKiCHOMY BHpPa)XEHHI.

2. BignoigHo nmo ab63aumy mnepmoro nyHkty 11 Tlopsnky nepxaBHOMY
ci1yk0O0BIIIO BU3HAYAETHCS Bil IBOX JI0 I’ SITH 3aBAAHb.

3. Ilpu BU3Ha4EHHI KiIBKOCTI 3aB1aHb PEKOMEHIyEThCS BPaXOBYBaTH:



3MICT, KUIBKICTh MNPIOPUTETHUX 3aBJaHb BU3HAYEHUX ISl CTPYKTYpPHOTO
HiApo31iy, B SKOMY Mpalioe AepKaBHH C1yO0Belb;

110CcaioBi 000B’3KH, IpaBa (MIOBHOBAXXEHHS ), BiANOBIAAIBHICTD, 10 MOKJIAEH]
Ha JIepXKaBHOT'O CI1YOOBIIS;

NepioA, SKHA MpaLtoe Ha BiIMOBIAHINA Mocai AepKaBHHIA CIIyKOOBellb;

3MICT Ta 06CAT poOOTH AEPKABHOTO CITYKOOBIIS;

IEPXaBHUX CIYyXOOBIIB OJHOTO CTPYKTYpHOTO MigpO3[ily, fKi BHKOHYIOTH
OJIHAKOBI OCa0Bi 000B’A3KHU i TPyAOBi QYyHKIIiT, pearti3oBYIOTh 1IeHTUYHI 3aBIaHHS.

4. Knro4oBi ITOKa3HUKY PEKOMEHAOBAHO BH3HA4YaTd Y (Hopmi KinbKicHHX Ta/abo
SKICHUX ITOKa3HHKIB, JOCATHEHHS SKUX CBIAYMTHME NPO BUKOHAHHS BH3HAUYEHOTO
3aBAAHHA Ta 32 AKUMHU MOMXJIMBO YiTKO OLIIHHUTH Pe3yJbTaTH CIyXOOBOI AisSUIBHOCTI
IEepXaBHOTO CIy>XOOBLS (HAaNpPUKIAA: CTPOK, KiJBKiCTh, BIACOTOK, KiJBKICTh
JOOIYCTHMHUX BiIXWJIE€Hb, YMOBH, L0 CBiAYaTh MIPO AKICTh TOLLIO).

Taki Moka3HUKM PEKOMEHIOBaHO (HOPMYJIOBATH YiTKO Ta KOPOTKO, 3 METOIO
OJHO3HAYHOTO TJIyMaueHHs CTyneHs (TOBHOTH) BHKOHAaHHA 3aBHAHHSA IpU
OLIIHIOBaHHI.

5. BigmoBimHo mo a63amy apyroro myHKTy 11 Ilopsimky cTpok BHKOHaHHS
3aBAaHHA Ma€ OyTH pealbHUM ISl JOCSATHEHHS HEOOXIJHOTrO pe3yJjbTaTy Ta
BU3HAYaTUCS 3 ypaxXyBaHHSM JlaTd MNPUHHATTS Haka3dy (pO3NOPSAIKEHHS) Npo
BU3HAUYEHHSs pe3yJbTaTiB BUKOHAHHA 3aBJIaHb BIANOBIIHO A0 MyHKTY 13 Ilopsaxky.

6. Ilpy Bu3HayeHHI KIIOYOBHUX MOKa3HUKIB JOLINHHO BUKOPUCTOBYBATH TaKi
pEKOMEH Ialii:

IUTSL KOXKHOTO 3aBJaHHS BU3HA4YaTH He OlNbllie I ST KITIOYOBUX MOKA3HUKIB;

YHUKATH HarpoMajpKeHHS HeOOIPYHTOBAaHO BENUKOI KUIBKOCTI KITIOYOBHX
MOKAa3HUKIB, OCKLIBKH 1I€ MOXE IIPU3BECTH 10 OOTSHKEHHS ([IepeBaHTAXKEHHS ) CAMOT0
IpoLiecy MOHITOPUHTY BUKOHAHHS 3aBJlaHb i BU3HAYEHHS pe3yJIbTaTiB OLlIHIOBAHHS,

npyd QOpMyJIOBaHHI KJIIOYOBUX MOKa3HUKIB (1X 3MICTy) BHKOPHCTOBYBATH
SMART-kpurepii (nonatok 2 10 uux MeToquyHuX peKoMeHaalii).

[Ipuknaayu 3anoBHEHHS 3aBAaHb 1 KIFOYOBUX MOKA3HUKIB HaBeJIEeHO Y HOJATKax 3
Ta 4 10 HUX MeToaUYHUX peKOMEeHIallii.

IV. MoHiTOpHHT BUKOHAHHA TA neperaj (YTOYHEHHS) 3aBAaHb,
KJIIOYOBHX NOKA3HHUKIB

1. BignoBigHo no a63aumy apyroro myHKTy 35 Ilopsaky ocoba, sika BU3Hayae
3aBJIaHHS i KJIIOYOBI MOKa3HUKH JIEPKaBHOMY CITyXOOBIIIO, IPOBOAUTH MOHITOPHHT iX
BUKOHaHHS.

Takiit 0cobi pekoMeHIy€eThCsl pO3pOOUTH CUCTEMY MOHITOPHHTY, sika 6 BKJIFOYaa
36ip, aHai3 i BUKOPHUCTaHHA OaHUX/iHQopMalil Mpo CTaH MOCATHEHHS KIHOYOBHX
MOKa3HUKIB KOXHHMM JEp)XKaBHHUM  CiIyx0OoBueMm, sKkuii mnepebyBae y ii
niarnopsaaKysadHi. [Ipy 1bOMYy IPONOHYETbCS BpPaxOBYBaTH, IO MOHITOPHHI Mae
3abe3rniedyBaTy BIJICIIIKOBYBaHHS IPOrpecy Y BHKOHAaHHI 3aBIaHb (HACKiJIbKU
JepXKaBHUM Ciy>)KOOBeUb MPOCYBAEThCA y AOCATHEHHI KIIIOYOBHMX IOKa3HHKIB), Ha
BiAMiHY BiJl OLIIHFOBaHHS, IKE BU3HAYA€E y K1 Mipl TOCATHYTO pe3yJIbTAT Ta BAKOHAHO
3aBJIaHHS.
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2. 3 MeTor HalexHoro (QYHKIiOHyBaHHS B JEp>KaBHOMY OpraHi CHUCTEMH
MOHITOPHHIY PEKOMEHIYEThCS BIIPOBAJMTH I Haka3oM (pO3NOpAIKEHHsM) abo
iHIIMM OOOB’S3KOBMM 0O BMKOHAHHS PIilIEHHSM KepiBHHMKAa ACPXaBHOI CIyXOH, y
SKOMY BHM3HAYMTH METY Ta 3aBAaHHA CHCTEMH, CTPOKM MOHITOPHHIY, KOJIO
BiANOBiganBHKUX OCi0 Ta 1X 000B’A3KH, iHIII CKJIaJOBI Takol CUCTEMH (3a NOTpedH).

3. PexkoMeHAyeTbCs TMepenbavydTH KOOpAMHAII0 Ta CyNpoOBIA MNpOLECY
MOHITOPHHTY CJIyX00I0 yIpaBJIiHHS NEPCOHATIOM LUIIXOM:

IiJITOTOBKH IIPOEKTY pillieHHS PO BIPOB3DKEHHS CHUCTEMH MOHITOPUHTY B
JEpPKaBHOMY Opradi, MOJaHHS HOro Ha pO3IJIAA KepiBHHUKA AEPXKaBHOI CIyxOu
(HarmpuKIaz, MPOeKT Hakasy (po3mopsmkeHHs) ab0 OKpeMOro 10py4eHHs);

iHpopMyBaHHA Npal[iBHUKIB JEpKaBHOTO OpraHy HpO IIOYaTOK, ME€XaHi3M Ta
CTPOKH MOHITOPHHTY:;

IIPOBEIEHHS PO3'ICHIOBAILHOI POOOTH cepe] MpalliBHUKIB AE€PKaBHOTO OpraHy;

300py, y3arajbHeHHs Ta MOZaHHS Ha PO3IIAA KEpiBHHKA JEp)KaBHOI CITyxOu
pe3yJbTaTiB MOHITOPHHTY;

300py, y3arajJbHEHHsS Ta BHECEHHS Ha PO3IJISA] KepiBHHKa AEP)KaBHOI CilyXOH
IPOMNO3HLIi# 010 YAOCKOHAIEHHS CUCTEMH MOHITOPUHIY TOLIO.

4, Jlna 3pgificHeHHSs  MOHITOPUHTY PpPEKOMEHAYEThCS po3poOuTH  Ta
BMKOPHCTOBYBAaTH €IuWHY ¢GopMy NoJaHHsA iHopMalii A BCIX AEpKaBHHX
CI1y>k00BIIiB (IIaepoBy YU eeKTPOHHY) Ta/abo IISIXOM BIIPOBaPKEHHS €JIEKTPOHHOI
CHCTEMH MOHITOPHHTY B Iep)KaBHOMY OpraHi.

5. Oco0i, sxa BHU3Ha4YWja 3aBJaHHA 1 KIIOYOBI IOKAa3HUKH [IEPKABHOMY
CIIy)OO0BIIIO, PEKOMEHIY€ThCS [IIOKBapTaJlbHO IPOBOAKTH 3 HUM becimy Ta/abo y pasi
BIPOBaKEHHS €JIEKTPOHHOI (aBTOMaTH30BaHOI) CHCTEMH MOHITOPHHIY IIEPEBIPSTH Ta
HA/aBaTH 3BOPOTHHIA 3B’S30K B eJeKTpOHHOMY BUIIsiAl. Taky po6oTy 3 Aep)kaBHUM
CITy>KOOBIIEM PEKOMEHAYETHCS MPOBOAUTU 3 METOIO 3°SICYBaHHA CTaHy BHUKOHAHHS
3aBJIaHb 1 JOCATHEHHsI KJIFOYOBHMX IOKa3HHKIB, IX BUKOHAHHS HE Yy NMOBHOMY 00cs3l,
IIPOTaJIMH, MPUYKH MOPYLICHHS BCTAHOBJIEHUX CTPOKIB.

6. Y pasi BeeHHS MOHITOPHHTY B MIMCHEMOBOMY BUIJISAli KEPiBHUKY CAMOCTIHHOTO
CTPYKTYPHOrO MiAPO3Jily pEeKOMEHIYeThcs INOKBapTaly MojAaBaTd CIyx0Oi
yIpaBIiHHA [EPCOHAIOM y3arajbHeHy iHQopMaillifo (3BiT) HIOAO CTaHYy BHKOHAHHS
JIEPXXaBHAMH CIIy)KOOBLISMH TakKoro CTPYKTYPHOrO HiIpo3Aily IXHIX 3aBAaHb 1
KJIIOUOBHX ITOKA3HHKIB, a y pa3i BeJleHHs eJEeKTPOHHOI (aBTOMAaTU30BaHOi) CHCTEMH
MOHITOPHHIY — 3IiiCHIOBAaTH NEPEBipKy BHECEHHS iH(OpMallii B TaKy CUCTEMY.

7. IndopManio MmoOMO CTaHy BHKOHAHHA 3aBJaHb T4 KJIKOYOBMX MOKA3HUKIB
PEKOMEHIYEThCSA 3a3HAYaTH 4iTKO Ta JIAKOHIYHO, 3a MOTpebM AOoAaBaTH KOMIii
i ITBEPIKYIOUMX JOKYMEHTIB (HaIIpUKIIa, po3pobiieHi MPOeKTH AOKYMEHTIB, TUCTH,
3BiTH, Mpe3eHTallifiHI Ta iHII Marepiaiy, INO MiATBEPIKYIOTh CTaH BHKOHAHHS
3aBJIaHb i KJIFOYOBHX IMOKa3HUKIB) TOLLO.

8. 3 MeTOr0 BYaCHOIO pearyBaHH4 Ta Meperisay 3aBIaHb 1 KIIIOUOBUX ITOKa3HUKIB
IEpKaBHUM CIIy)XOOBLSIM PEKOMEHIYEThCS OINEpPaTUBHO (3a NOTpedH) Ta MIIAHOBO
(uokBapTaity) iHhopMyBaTH CBOiX 6e3rnocepeiHiX KepiBHUKIB IOJO:



HEMOXXJIMBOCTI BHKOHAHHSA 3aBAaHHA abo KIIOYOBOro MOKa3HHKa 4Yepes
00CTaBHHH, Ki 00’ EKTUBHO YHEMOXXJIMBUIT HOTO BUKOHAHHS 1 LIOAO SIKUX Jep>KaBHHIA
CJTy>0OBeIb He Mir' BIUTUBATH YH [TPOIIOHYBATH iHIIMH cOCIO BUKOHAHHS 3aBJaHHS;

HeOoOXiIHOCTI OTpHUMaHHS JOMOMOrd (Hampukiaz, 3pa3kiB JOKYMEHTIB,
JIOTIOMOTH y BHUPOOJIEHHI airOpuTMy poOOTH, aHali3i HOPMaTUBHO-IIPABOBHUX AaKTiB,
KOPHMTIyBaHHI [TPOEKTIB JOKYMEHTIB TOILO);

CTaHy BUKOHAHHS 3aB/IaHb Ta/a0b0 KIIIOUYOBUX MTOKA3HUKIB, CTPOK BUKOHAHHS SKUX
1Ie He HacTaB;

BUKOHaHHs (BUaCHOro, 3aB4aCHOr0) 3aBJiaHb Ta/abo KIIFOYOBUX ITOKa3HHUKIB.

9. V pa3i BHeceHHA 3MiH [0 CTpaTeriYHMX AOKYMEHTIB AepXaBHOro Ta/abo
pErioHaJBHOrO PiBHA, PIYHOTO IUIaHy pOOOTH epXKaBHOI'O OpraHy, 3aBAaHb, PYHKIIH
Ta 00OB’SI3KiB, BU3HAYEHHUX Yy TOJIOXKEHHI NP0 AEp)XKaBHUH OpraH, IMOJIOXKEHHI IMpo
BIJIMOBIAHUHM CTPYKTYPHHUH IMiAPO3aLJ1, HOCAAOBI# IHCTPYKIIii, [0 BILIMHYJIO Ha 3MICT i
aKTyaJbHICTh BH3HAYEHHUX 3aBIAHb 1 KJIIOYOBHX IOKA3HHKIB, PEKOMEHIYETHCS
neperjsaaTy 3aBJaHHs 1/ab0 KITI0YOBi MOKa3HUKHU BIAMOBIAHO A0 nmyHkTiB 10, 11, 33 i
34 Ilopsiaky, ajie He YacTillle OJHOIO pa3y Ha KBapTall.

10. Pe3ynbprati MOHITOPUHTY PEKOMEHAYETHCS PO3MIAAATH SK MiATBEPIXKEHHS
(dakTy BUKOHAHHS 3aBIaHb /260 KIIOYOBHUX MOKA3HUKIB A€PXKABHUMHU CIIyXKOOBLSMHU
abo 1X BUKOHAHHA HE y NMOBHOMY OOCs3i, NMPOTaJIMH, NOPYILIEHHS YCTaHOBJIEHUX
CTPOKiB BUKOHAHHS 3aBJaHb i/a00 KIIOUOBUX NMOKA3HUKIB AJI yXBaJIEHHS OAAJIBILUX
pillleHb 100 BUMPABIEHHS TIOTOYHOTO CTaHy.

Taki pe3ynbTaTd MOHITOPHHTY pPEKOMEHIYEThCS BHKOPHUCTOBYBaTH JUIs
neperyisgy 3aBiaHb i/ab0 KIIFOYOBHUX IIOKa3HUKIB, a TAaKOX Ui iHGOpMyBaHHS
JEepXXaBHUM CJIy>KOoBLIeM Oe3MocepeHbOr0 KepiBHHKA Ta KEPIBHHMKA CaMOCTIHHOTO
CTPYKTYPHOTO HipO3JUTy PO HEMOXJIHUBICTh BUKOHAHHS JIEP)KaBHUM CIIy>XOOBLEM
3aBiaHb 1/a00 KIIOYOBUX IIOKa3HHKIB 4Yepe3 OOCTaBUHHU, SAKi 00’€KTHBHO
YHEMOXUIMBHIIY X BUKOHAHHS.

11. PexoMeHIOBaHO He NeEperyisIaTd 3aBJaHHS 1/ab0 KIIOUOBI MOKa3HHUKH Y
BUTIAAKYy HEMOXUIMBOCTI iX BHKOHAHHS 4Yepe3 HU3bKY BHKOHABCHKY CHPOMOXKHICTH
JEPXKaBHOT'O CITy>KOOBILIA Ta TOPYIIEHHS HUM CITy>KOOBO1 AUCLIMILTiHY.

12. Cnyx6i ynpaBliHHA [EepCOHAJIOM PpPEKOMEHIYEThCS  LOKBApTaly
y3arajbHIOBaTH OTPUMaHy iH(GOpMaIliio 3a pe3yJibTaTaMi MOHITOPUHIY Ta MOJaBaTH
il Ha po3IJIsA KepiBHUKA JAEPKABHOI CITYKOH B AEpKaBHOMY OpTraHi.

13. Pe3ysibTaT# MOHITOPUHTY PEKOMEHIYETHCS HE pO3MVIAJATH SK pe3yJbTaTd
OLIiHIOBaHHS, 1, TAKUM YMHOM, BUKOPHUCTOBYBAaTH I 3aCTOCYBaHHS JUCLMILTIHAPHUX
CTST'HEHb.

JAupexTop

I'eHepanbHOIrO AenapTaMeHTy 3 NHTAHb
3 NMTaHb YNPaBJdiHHS NEPCOHAIOM HA
AepskaBHil cyxk0i Ta B opranax

/ MicjieBOro caMoBpAyBaHHA A KOaisa JIO3IOK




JlomaTok 1

1o MeroguuHUX pexkoMeHAalif o0
BH3HAUYE€HHA  3aBJaHb 1  KIIOYOBHX
MOKa3HUKIB PE3yJIBTaTUBHOCTI,
eeKTUBHOCTI Ta  SKOCTI  cIry»)60BOi
HiANBHOCTI Jep)KaBHUX CIy>KOOBLIB, fKi
3aiiMaloTh MOCaAM Jep>KaBHOI CIyXOu
kareropiii «b» 1 «B», MOHITOpHUHIY IiX
BUKOHAHHS Ta Mepervisiy

(ab3ar moctuit myskry 4 posainy II)

PEKOMEHJIOBAHWI NEPEJIK
NHMTaHb AJs IPOBeAeHHs iHANBiAyaabHOI Oecian 0co0H, sika BU3HAYAE 3aBJaAHHS
i KJII0Y0Bi MOKAa3HHKH, 3 1eP’KABHUM CJIyK00BLIEM Ii Yac BU3HAYEHHS 3aBJAaHb
i KJIIOYOBHX NOKA3ZHUKIB

Y mporieci 00roBopeHHs 3MICTy 3aBJIaHb 1 KJIIFOUOBUX ITOKa3HHKIB J€P)KaBHOMY
CyXOOBII0O HEOOXiTHO 3’SCYBaTH CIIUIbHE PO3yMiHHS TPIOPUTETHUX 3aBlaHb
CTPYKTYPHOrO MiAPO3AUTy Ha HACTYNMHHMHA pik, OaueHHs AepKaBHUM CiyxOoBlieM
CBOI'O BHECKY B 3arajibHi pe3yJIbTaTH poOOTH JEepXaBHOTO OpraHy (B 3aJieXKHOCTI BiJ
HOBHOBAXEHB, NpaB, 000B’A3KIB AEPKABHOTO CIIYXKOOBILIS).

PesynpTaTH iHAMBiOyaJbHOI Oecigu MOKIMKAaHI JOMOMOITH BHOKPEMHUTH
NpIOPUTETHI 3aBJaHHSA MAJS JAEPXKAaBHOTO CIyXOOBLSA Ta pO3POOUTH KIIOYOBi
MOKa3HUKH.

PekOMEHIY€EThCA TNOCITYTOBYBAaTHUCS TAaKUM MEpeikoM NHTaHb, SAKUA He €
BUYEPITHUM:

1. Ski npiopuTeTHi 3aBHaHHA CTPYKTYPHOTO IAPO3AUTY CTOCYIOThCS
6e3nocepennbo Bac, BpaxoByroud Bamii nocagosi 060B’s13ku?

2. SlkuM 4YHHOM BHKOHaHHA BaMu cBOiX mocafgoBHX OOOB’SI3KiB 3a0e3Me4YHThH
BUKOHaHHA TOr0 4YM iHIIOrO MPIOPUTETHOTO 3aBIHAHHS HAIIOTO CTPYKTYPHOTO
nigpo3ainy?

3. Sxi npioputetd y cBoiii po6oTi Bu MoxeTe BHOKpEMHTU Ha HACTYMHUH Pik?
SIKUM TIpIOPUTETHHUM 3aBIaHHSM CTPYKTYPHOTO MiApO3ALTY, CTpaTeridYHUM LiIsIM
JepXaBHOro OpraHy lie Bignosixae?

4. SIxi 3aBaaHHs )1g cebe Ha HacTymHMIA pik Bu Moxerte BuzHauuTu? Ski 3ycuinns
Bu Maete noknacTti (10 KOHKPETHO 3pOOMTH) Ta CKiIbKHM 4Yacy Oyae nmotpibHO, mob
BUKOHATH Lii 3aBIaHHA?

5. Y icCHYIOTh TiEpeIyMOBH, 3aCTEpeXXEHHs, [0 HeOoOXiTHO BpaxyBaTH s
3a0e3MeyYeHHd BUKOHAHHS 3aBJIaHb i JOCSATHEHHS KIIOYOBHX [TOKa3HUKIB Ta fAKi came?
SIKi iCHYIOTh MOTEHLiliHi 3arpo3d HEBHKOHAHHIO 3aIlaHoBaHOro? SIk mi 3arposu
MOJKHA yTiepeAuTH?

6. SIki KOHKPETHO KJIFO4OBi MOKa3HMKU Bu MoxeTe BU3HA4YMTH, 06 pPO3yMITH,
o 3aBaaHHsg Bamu BukoHaHO? HackinbKu IIi KJIIOYOBI MOKA3HMKH BIAMOBIAAIOTH
SMART-xpurepiam?

o A /U WA/




Honarok 2

n0 MeTogu4HHX peKOMeHAaauid 11010
BU3HAYECHHS 3aBaHb 1 KIIIOUOBUX [MOKA3HUKIB
Pe3yIbTaTUBHOCTI, €()EeKTUBHOCTI Ta AKOCTI
ciyx60Boi JisTBHOCTI IepxaBHUX
cayOoBIiB, sKi  3aliMalOTh  IOCaaU
JepxaBHOI ciyx0u kateropid «b» i «By,
MOHITOPUHIY iX BAKOHaHHS Ta Neperiany

(ab3arg yeTBepTHii MyHKTY 6 po3mity I1I)

SMART-kpurepii

S [Toxa3ssuk mae OyTH KOHKpeTHUM. DOpMyNIOBaHHS NOKa3HHUKA

(specific) Ma€ pO3YMITHCS OJHO3HA4YHO Ta MiHIMI3yBaTH MOXJIUBICTh
Cy0’€KTUBHOTO IIIMPOKOTO TIIyMau€HHS.

M [Toka3HUK Mae miaaBaTUcs BUMiprOBaHHIO. BUMip 3aiiicHIOETBCS

(measurable) | B kinbkicHOMy Ta/abo skicHomMy BupaxeHHi. I[lpu 1BOMY
3a3HavaeTbcs OakaHe (ouiKyBaHe) 3HA4YeHHs NokKasHUKa. [Ipu
BUKOPHCTaHHI KUIBKICHOTO BHMIpYy 3a3Hadya€TbCid OIUHUIIA
BUMIpY.

A (attainable) | [Toxa3zHuk Mae OyTH pealiCTU4YHUM Ta AOCSHKHUM 3 TOYKU 30pYy
HasfBHOCTI HEOOXiZHHWX KOMIIETeHLId Ta pecypciB (4acOBHX,
¢GiHAHCOBMX, JIIOACHKHMX, iH(QOPMAILIfHMX TOLIO), SKi HasBHI B
PO3NOPAIKEHHI CTPYKTYPHOTO MiPO3IiTY.

R [TokasHuk Mae OyTH peneBaHTHHM, TOOTO BiANOBiAATH
(relevant) TIOBHOBAXEHHAM  (KOMIIETEHI[iI) JEepKaBHOTO  CIIy>XOOBLISL.
JIOCATHEHHS TaKOro IMOKa3HMKa Ma€ MPU3BOJUTH AO BUKOHAHHS
3aBAaHHA B LIJIOMY.

T BcraHoBnenHs rpaHr4HOI (KiHLIEBOT) JaTH (repiofy) AOCATHEHHS
(time frame) | TTOKa3HHMKa.

/Z/j% Mol



JlomaTok 3

n0 MeToaMYHUX PpPEKOMEHJAALiH IIOAO
BHU3Ha4YeHHS 3aBaHb | KIIFOYOBUX [TOKA3HUKIB
pe3yIBTATHBHOCTI, €(HEKTUBHOCTI Ta SKOCTI
Ciryx60Boi HiSIBHOCTI JepKaBHUX
CIyXOOBI[iB, fAKi  3aliMalOTh  MOCaa{
JepxaBHOi ciyx0Ou kateropiit «b» 1 «By,
MOHITOPHUHTY iX BUKOHAHHS Ta HEeperiisLy
(ab3an m’situit myHKTy 6 po3aity III)

3ABJAHHSA
i KJII0YOBi NOKa3HHKH Pe3yJIbTATHBHOCTI, €peKTHBHOCTI Ta AKOCTI c1yk00BOT
AiILHOCTI Aep:KaBHOIO C.Iyk00BUsA, IKHI 3aiiMac nocaay Aep:KaBHOI CIyKOH

kateropii «b» abo «B»,
Ha 2021 pik

HaiimenyBanHs nepxaBHOro oprany  MiHicTepcTBO (Ha3Ba)

IIpi3Buine, iM’4, mo 6aTtekoBi _IBaci IBan IBaHOBHY [ 1B B
[onoBHMi crienianict (xateropis nocaam)

HaiimeHyBaHHA mocaau

HaiiMeHyBaHHS CTPYKTYpHOTrO miapo3ainy  Bimain B3aeMoii i3 rpoMaJCchKIiCTIO

HaiiMeHyBaHHS CaMOCTIHHOrO CTPYKTYPHOTO HiApO3IiTy  YIIpaBIiHHA aJMiHICTPATHBHOTO

3abe3neyeHHsS
3aBiaHHs:
IEpBHHHE I:I HEPETIHYTO 32 D I xBapTany |:| I xBaprany D III xBapTazy
pe3yibTaTaMu
. .| Kimo4oBi mokasHUKH
3aBnaHHs (BU3HAYAETHCSA MICIA 1X . 3aBgaHHs
Howmep pE3yJIBTaTHBHOCTI, Crpox .
00roBOpPEHHS 3 IEP)KaBHHM X 3MiHEHO
3aB/IaHHSA e(eKTHBHOCTI Ta BUKOHAHHS .
CIIy»00BLIEM) . (Tax/Hi)
SIKOCTI
[Tposeneno ananis
Ta HiATOTOBJIEHO

aHAIITHYHY 3aITUCKY
IIOJI0 KITFOYOBHX

npobiieM B
Y nockoHaneHHs GopM Ta N
. opraxisauii npouecy .
1. METO/IIB IIPOBEICHHS Ksitenn
IIPOBEICHHA

KOHCYJIbTAIli#t 3 r(pOMaJICBKICTIO "
KOHCYJIbTaLi# 3

IPOMAJICHKICTIO Ta
LUIAXIB 1X
BHpIIICHHS




3abe3neueHo
CYIIPOBiJl HE MEHIIE
2 KOHCyNbTaNi# 3
rpOMaJIChKICTIO 3
BUKOPUCTAHHSIM
CYYacCHHX
iHdopMmartiitHo-
KOMYHiKalliiHIX
TEXHOJIOT1}

3abe3neyeHHs GyHKUIOHYBaHHS
€JIEKTPOHHOI 0a3u AaHUX
HPONO3MLIH rpoMaIsH,
IHCTUTYTiB POMaJITHCHKOTO
CYCIUIBCTBA IIOAO chep
JICPIKaBHOI IOJIITHKH

Ho enextponHoi
6a3u JaHUX BHECEHO
100% nmogaHux
TIPOIO3HUILi it
TPOMAJISH,
iHCTHTYTIB
IrPOMaSTHCEKOTO
CYCHLIBCTBA MO0
cdep nepxaBHOL
HOJIITUKH

ITpoBeneno anaii3
Ta MiArOTOBJICHO
MOKBapTaIbHi
aHAJTITUYHI 3aITHCKU
LIOAO
GyHKUIOHYBaHHS
eJIEKTPOHHOI 6a3u
JaHUX MPOIO3MUILiit
IpOMaJsH,
iHCTUTYTIB
IPOMAJITHCHKOTO
CYCINiJIbCTBA

[TpoTsrom
3BITHOTO

nepiony

IndopmyBanHs rpoMaaCBKOCTI
o0 peaizauii aep)kaBHOL
HOJIITHKH

[linroroBneno Tpu
iHpopmariiixi
Marepiaiu
(inporpadiku) mono
KJIFO4OBHX
IIPIOPHUTETIB
peai3zamii
JIEPKaBHOT MOJIITUKH
MiHicTepcTBa Ta
PO3MIIIEHO Ha
odiuiitHomMy
BeOcaiiTi

Ha odiniitHomy
BebcaiiTi
MisicrepcTBa
CTBOPEHO OKpEMHH

Bepecenp




po3ain «IHdopmartis
PO pe3yJIbTaTH
peasizaii
JIEpXaBHOL

HOJTI THKHY

Iloromxeno

HauanbHuk YnpasiiHHS
aJAMiHicTpaTHBHOro 3abe3neyeHHs

Ilerpenxo I1. I1.

(migmuc)

«20» rpynns 2020 p.

O3HalioMIIeHHS
JICPIKABHOTO CITy>KOOBIIS

HavaneHuk Bigaimy B3aemomii i3

IrPOMAJICHKICTIO
Jmutpenko JI. /1.
(ninmnuc)
«20»rpynas 2020 p.
IBaciB I. L.
(migmuc)

«20» rpyans 2020 p.




Jonarok 4

a0 MeTogyHux peKkoMeHAalii  moJo
BU3HAYEHHS 3aBJaHb i KJIIOYOBUX ITOKa3HUKIB
pe3yNbTaTUBHOCTI, €(eKTUBHOCTI Ta SKOCTI
ciry»00Boi JiATBHOCTI JNep>XKaBHUX
cIyxOoBLiB, sKi  3aliMalOTh  Mocagd
JepkaBHOI ciyx0Om kateropiit «b» 1 «B»,
MOHITOPUHIY TX BUKOHaHHS Ta Meperiisay
(ab3an n’sTuit nyHKTY 6 po3ainy III)

3ABJJAHHS
i KJIIO4OBI MOKa3HUKH pe3y.JIbTATHBHOCTI, epeKTHBHOCTI Ta AKOCTI ¢JIy’K00BOT
AiSIJIBHOCTI AepKaBHOIO C.1ykK00BLS, AKHI 3aliMae nocaay AepKaBHOI CJIYKOH

kaTteropii «b» a6o «By,
Ha 2021 pix

HaiimenyBanHs nep>xaBHOro oprany  MiHicTepcTBo (Ha3Ba)

IIpi3Buie, iM’s, o 6atekoBi _JMutpenko JImutpo JIMUTpOBHY b [ |B
HavansHuK Bigginy (xkateropis nocanu)

HatimeHnyBanHd nocaau

HaitmeHyBaHHS CTpyKTypHOTro miapo3aiutry Bimgin B3aeMoaii i3 rpoMagchKiCTIO

HajiMeHyBaHHS CaMOCTIHHOIO CTPYKTYPHOTIO MiAPO3Ally  YHpaBiiHHA aAMiHICTPATHBHOTO

3abe3neyeHHs
3aBHaHHS:
IIEpBHHHE D IEPETIIAHYTO 34 I:] I xBapramy D IT xBaprany D III kBapTamy
pe3yabTataMu
. .| Kimo4oBi nokasHuku
3aBraHHs (BU3HAYAETHCS MiciA 1X . 3aBraHHA
Homep pe3yJIbTaTUBHOCTI, Crpox :
0OroBOpEHHS 3 IEPIKABHHUM : 3MiHEHO
3aBJaHHS e(heKTUBHOCTI Ta BUKOHAHHS .
cityx00BIEM) . (Tax/Hi)
AKOCTI
IIpoBeneHo aHai3
Ta MiATOTOBJICHO
aHAIITHYHY 3alUCKY
OO CTaHy
B3aEMOJIl
1 Oprani3zaiis oiroToBKH MinicrepcTsa 3
) KomyHixkariifinoi crpaterii I'POMaZICHKICTIO Bepecenb
MisicTpecTsa
OpranizoBaHo Ta
IPOBEIECHO
CTpaTeriyHy Ceciro
moxo
HAIpaIOBaHHS




KIIHOYOBHX
MOJIOXKEHb
KomyHikauiiHoi
cTparerii
MinicrepcTsa,
pe3yJIbTaTH SKOi
y3arajibHEHO Ta
HepeaaHo
6e3nocepeAHbOMY
KEPIBHUKY

KomyHikamiiny
CTpaTerito
MinictepcTBa
OIIPITIOJHEHO Ha
o¢iuiitHomy
BeOCcaiTi

Y nockoHaIeHHS poOOTH i3
3BEPHEHHAMM I'POMAJISTH

Ha odiuiitnomy
BeOcaiTi
MinicTepcTBa
PO3MillEHO
ingporpadiky momo
HOPSIKY, KaHATIB
Ta (popM 3BEpHEHHA
rpoMaJIsiH

Oprasni3oBaHo Ta
IPOBEAEHO
BHYTpIIIHE
HaBYaHHS HE MEHIIE
sk g 30%
IpeICTaBHUKIB
CTPYKTYpPHHX
Hizpo3ainis
MinicTepcTBa 010
yIOCKOHAJICHHSA
pobotu i3
3BEpHEHHAMH
TpOMaISH

[Ipotsarom
3BiTHOTO

nepioay

3anpoBaKeHHs Ji€BUX GopM
iHpOpMyBaHHS rpoOMaaChKOCTI
IIO/I0 NPIOPHUTETIB JEPKABHOT
HOJITHKY Y BiINOBiAHIN chepi

3abe3neyeHo
MiJrOTOBKY TPHOX
BHIIB
inpopmamifHux
MartepiaJliB moI0
KJIIOYOBUX
MIPIOPUTETIB
JIep>KaBHOI IO THKH

Bepecenb




3abezneueHo
OXOILIEHHS Yepe3
coLiabHI Mepexi
(Facebook, Twitter)
100 tuc. oci6

HauaneHuk YnpasiiHHS

aJIMiHICTPaTHBHOTO 3abe3rmeYeHHS Ilerpenko I1. I1.
(mignuc)
«20»rpynns 2020 p.
OsHaitfoMiieHHS
JIEP>KaBHOTO CJTyKOOBLSA Ivutpenko 1. J1.
(nianuc)

«20» rpyans 2020 p.




